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2-3-2006 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12‘~street, sw 
Washington, DC 20554 

Re: EB Docket No. 06-36, Certification of CPNl Filing 2006 

Dear Ms. Dortch: 
E5 Docket No.06-TC-060 

This letter serves as our “Certification of CPNl Filing 2006”, as ordered in EB 
Docket No. 06-36. 

Melrose Telephone Company 

224 E Main Street PO Box I00 

Melrose, MN 56352-0100 

Mainstreet Communications,LLC 

831 Main Street South 

Sauk Centre, MN 56378-1646 

As a corporate officer of these companies, I hereby certify that, based on 
my personal knowledge, the Companies have established operating procedures 
that are adequate to ensure compliance with the rules established by the Federal 
Communications Commission (“FCC”) concerning Customer Proprietary Network 
Information” (‘CPNI”), as set forth in Part 64, Subpart U, of the FCC’s Rules and 
Regulations, 47 C.F.R. § 64.2001 et seq., as revised. 

The attached Statement de nstrate such compliance. 

UAWX 
Company Officer 

Dated: 2-3-06 

Attachment 

cc: Byron McCoy, Telecomnunications Consumers Division, Enforcement Bureau, 
Federal Communications Comnission, Rooin 4-A234,445 12* Street, SW, Washington, 
DC 20554 
Best Copy and Printing, Inc., Portals 11,445 12th 



STATEMENT 
The operating procedures of Melrose Telephone Company and Mainstreet 
Communications, L.L.C. are designed to ensure compliance with the CPNl rules 
applicable to them. Such procedures are as follows. 

CPNl Use 

(1) We use, disclose or permit access to CPNl for marketing purposes utilizing 
our system which is updated to provide a CPNl field with which to record the 
customers' response to the CPNl notice. 

rights and property, and our Customers from fraudulent, abusive or 
unlawful use of, or subscription to, our services. 

the categories of service - local and interexchange - to which the Customer 
already subscribes. When we provide different categories of service, and a 
Customer subscribes to more than one service category, we share the 
Customer's CPNl with the affiliate that provides service to the Customer; 
but if a Customer subscribes to only one service category, we do not share 
the customer's CPNl with an affiliate without the Customer's approval. 

(4) We use, disclose or permit access to CPNl derived from our provision of 
local exchange or interexchange service for the provision of CPE and call 
answering, voice mail or messaging, fax store-and-forward, and protocol 
co nve rsio n , without Customer a p p rova I. 

(5) Without Customer approval, we do not use, disclose or permit access to 
CPNl to provide or market service offerings within a category of service to 
which the Customer does not already subscribe, except that we use, 
disclose or permit access to CPNl to: (a) provide inside wiring installation, 
maintenance and repair services; and (b) market, when we provide local 
service and services formerly known as adjunct-to-basic services such as, 
but not limited to, speed dialing, call tracing, call blocking, call return, 
repeat dialing, call waiting, caller ID, and call forwarding. 

(6) We do not use, disclose or permit access to CPNl to identify or track 
Customers that call competing service providers. For example, as a local 
exchange carrier, we do not use local service CPNl to track Customers 
that call local service competitors. 

(2) We use, disclose to affiliates only, or permit access to CPNl to protect our 

(3) We limit the access to CPNl to provide or market service offerings among 
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CPNl Approvals 

(1) When Customer approval to use, disclose or permit access to Customer 
CPNl is required, we obtain approval through written, oral or electronic 
methods. If we rely on oral approval, we understand we bear the burden of 
demonstrating that such approval was given in compliance with the CPNl 
rules. We honor a Customer’s approval or disapproval until the Customer 
revokes or limits such approval or disapproval. We maintain all records of 
Customer approvals for at least one year. 

CPNl Notice Requirements 

(1) We notify and inform each Customer of his or her right to restrict the use or 
disclosure of, and access to, CPNl along with a solicitation of approval, and 
we maintain records of that notification, whether oral or written, for at least 
one year. 

CPNI Safeguards 

(1) We have implemented a system by which the status of a Customer’s CPNl 
approval can be clearly established prior to the use of the CPNI. 

(2) We have trained our personnel as to when they are, and are not, 
authorized to use CPNI, and we have an express disciplinary process in 
place to deal with employee failures. 

(3) We maintain a record of our own and our affiliates’ sales and marketing 
campaigns that use Customers’ CPNI. The record includes a description of 
each campaign, the specific CPNl that was used in the campaign, and 
what products and services were offered as part of the campaign. We 
retain these records for at least one year. 

(4) We have established a supervisory review process regarding compliance 
with the CPNl rules for outbound marketing situations and we maintain 
compliance records for at least one year. Specifically, our sales personnel 
obtain supervisory approval of any proposed outbound marketing request for 
customer approval of the use of CPNI. 

sign a compliance certificate on an annual basis stating that the officer has 
personal knowledge that the Company has established operating 
procedures adequate to ensure compliance with applicable CPNl rules. We 
will provide a Statement accompanying the Certificate that explains our 
operating procedures and demonstrates compliance with the CPNl rules. 

(5) We have a corporate officer who acts as agent for the Company and will 
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CPNl Safeguards (cont’d) 

(6) We are prepared to provide written notice within five business days to the 
FCC of any instance where the opt-out mechanisms do not work properly 
to such a degree that consumers’ inability to opt-out is more than an 
anomaly. That notice would be in the form of a letter and would include the 
Company’s name, a description of the opt-out mechanism(s) used, the 
problem(s) experienced, the remedy proposed and when it would be/was 
implemented, whether relevant state commission(s) were notified and what 
action was taken, a copy of any notice provided to customers, and contact 
information. We would submit the notice even if other methods by which 
consumers may opt-out were offered. 
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